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Overview

Between March and August 2023, the City of South San Francisco hosted a total of 18 outreach engagement
events, meetings, and activities to gather feedback leading up to and following the release of the Public Review
Draft for the Lindenville Specific Plan on June 30. Engagement opportunities were publicized through a
combination of direct mailers, posted fliers, City-wide mailing lists, and via the City’s social media platforms.
Listed chronologically below are 2 community workshops (1 in-person, 1 virtual), 2 in-person pop-ups, 1
stakeholder meeting, 3 virtual Technical Working Group meetings, and 10 City meetings:

3virtual TWG meetings on March 27, April 24, and May 22 from 10-11:30am,
a virtual stakeholder meeting on May 24 from 11:30-1pm,
an in-person Bicycle and Pedestrian Advisory Committee on June 6 at 6:00pm,
an in-person Colma Creek Citizens Advisory Committee on June 13 at 3pm,
an online feedback form, that was open from June 30 to July 31,
an in-person Youth Commission meeting on July 3 at 6:30pm,
an in-person Planning Commission meeting on July 6 at 7:00pm,
an in-person Pop-Up event on July 8 from 10-1pm at Orange Park,
a virtual Community Workshop on July 12 from 11:30-1:30pm,
. anin-person Community workshop on July 13 from 5:30-7:30pm at the Emergency Operations Center,
. anin-person Equity and Public Safety Commission meeting on July 17 at 4:00pm,
an in-person Design and Review Board meeting on July 18 at 4:00pm,
. anin-person Cultural Arts Commission meeting on July 20 at 6:30pm,
an in-person Pop-Up event on July 21 from 6-8pm at Orange Park,
. anin-person City Council meeting on July 26 at 6:00pm,
. anin-person Planning Commission meeting on August 3 at 7:00pm.
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The goals of the outreach and engagement efforts are outlined below:
e Reach a broad audience of Lindenville stakeholders including South San Francisco residents and
property owners, business owners, and employees in Lindenville;
present an overview of Plan components;
present high-level policies and programs pertaining to each chapter of the Public Review Draft;
e Engage the public to receive feedback on the Public Review Draft.

Strategies to achieve an inclusive and far-reaching outreach approach are described below:
Outreach efforts were designed to reach a wide range of stakeholders including South San Francisco
residents, employees, visitors, and business and property owners in Lindenville. A total of 200 people were
directly engaged. Materials were available in Spanish, Tagalog, and Mandarin and there was live translation
in all three languages for the virtual community workshop on July 13, 2023. Recordings in each language
and a translation of the executive summary were available on the project website (ShapeSSF.com) following
the virtual community workshop. The events, City meetings, and feedback opportunities were advertised
through email blasts and social media posts (see postcard below).

At all events, participants were encouraged to complete an online feedback form to offer feedback on the
Public Review Draft. The feedback form was open from June 30-July 31. 14 participants completed the
survey. Approximately 270 comments collected during outreach events, city meetings, and from the
feedback form were organized according to the chapter structure of the Public Review Draft and responded
to by City staff and the consultant team. A synthesis of all comments received entitled “Lindenville Specific
Plan Final Draft Frequently Asked Questions” is available in the appendix.
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KEY TAKEAWAYS

Outlined below is a synthesis of high-level themes and priorities that emerged from the comprehensive
engagement efforts including the online feedback form:
Design Standards
e Include design standards that encourage a unique and bold district character while allowing for
creativity and architectural variety
e Encourage design that draws on the legacy of the Industrial City (interpretive signage, public art,
and place-making that prioritizes adaptive reuse)
Infrastructure Improvements
e Improve pedestrian and bike safety and mobility in the district as well as connectivity between the
district and Downtown
e Create complete streets that include adequate infrastructure to support street trees and district
utilities, prioritize pedestrian comfort and safety, and manage stormwater effectively
e Implement a district-wide strategy for stormwater catchment and treatment
Open Space and the Environment
e Encourage private developers to create privately-owned publicly-accessible space as both a public
benefit and to offset maintenance costs to the City
Ensure the viability and financial feasibility of creating a linear park along Colma Creek
Prioritize environmental justice issues such as thorough contamination remediation, meaningful
access to open space, and transit connectivity
Mixed Use District
e Preserve and support businesses with industrial and light industrial uses that continue to provide
essential services for local communities, residents, and business; allow for maximum flexibility
(zoning & use)
e Create policies that encourage a truly mixed-use district and prevent biotech from dominating the
land use balance
e Fosterthe growth of arts, culture, and the creative economy by creating incentives for artists and
makers to locate in Lindenville
e Incentivize the development of affordable housing and push for more progressive requirements
Housing and Height
e Incentivize affordable housing
e Lower building heights near existing residential neighborhoods, but increase height near US-101
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Below is a digital postcard that was distributed at events, emailed to community members and stakeholders,
and advertised through the City’s social media platforms.

GIVE FEEDBACK ON THE LINDENVILLE SPECIFIC PLAN

You are invited to join a series of events and meetings in Summer 2023. We hope to see you there!

EVENTS & WORKSHOPS |CITY MEETINGS

Pop-Up at Orange Park Farmer’s Market | In July 2023 SSF Commissions and
July 8 6 10am-1pm Committees are reviewing the

35 W Orangs Ave, SSF Lindenville Specific Plan and offering
Pop-ll‘ at Orange Park Movie Night direction for adoption in the Fall of
July 21| 6pm 2023. Please join and give your

35 W Orange Ave, SSF feedback. For dates, details, and to
give feedback visit the

Virtual Community Open House
July 12 | 11:303mom:: ) project website:

In-Person Community Open House _ ) .

July 13 | 5:30pm-'l:30pm S properciona interpratacion en espafiol
Emergency Operations Center 1RSI | Ibinibigay ang inlerprelasyon
490 North Canal St, SSF Para traduccién llama al 650-877-3908

MBS AR 650.677-8909

For meeting details, project information, and R

to give feedback on the plan visit: | $48%
32 SHAPESSF.COM/plan-lindenville | MREE:
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Committee and Commission Meetings

Bicycle and Pedestrian Advisory Committee | June 6,2023 at 6:00pm

South San Francisco Principal Planner, Billy Gross provided a high-level overview of the Public Review Draft to
the Bicycle and Pedestrian Advisory Committee to receive feedback about how policy frameworks could
enhance and improve bike and pedestrian connectivity within the district and between the district and other
South San Francisco neighborhoods. The committee was generally supportive of the Specific Plan’s policy and
design direction. One member of the committee discouraged the City from including the Utah overpass in the
specific plan.

Colma Creek Citizens Advisory Committee | June 13,2023 at 3pm

The consultant team gave a presentation to the Colma Creek Citizens Advisory Committee to receive input on
the Specific Plan’s approach to Colma Creek improvements as well as overall environmental policies and design
standards. The Committee was primarily concerned with flood mitigation strategies including detention and
enhancing Colma Creek’s capacity through innovative and ecological strategies.

Youth Commission | July 3, 2023 at 6:30pm

South San Francisco Principal Planner, Billy Gross provided a high-level overview of the Public Review Draft to
the Youth Commission and received feedback on how youth might be more integrated into the Specific Plan.
The commission members were particularly interested in how the youth might be incorporated into the arts and
makers program.

Planning Commiission | July 6, 2023 at 7:00pm

The consultant team gave a presentation to the Planning Commission to 1) offer an overview of the Public
Review Draft and 2) receive feedback to incorporate into the final draft. Commissioners commented on several
environmental concerns including 1) the feasibility of creating a park along Colma Creek given that the land is
privately owned, 2) how flooding could be mitigated along Colma Creek, and 3) how contamination will be
remediated and impact the permittable land uses. The commission was interested in improving district
connectivity especially for bikes and pedestrians, providing anti-displacement strategies for existing businesses,
and ensuring that the retail strategy was viable. Commissioners encouraged the plan to be sensitive to
neighboring residential areas regarding permittable heights, to incentivize affordable housing, and asked that
the plan consider design standards to discourage monolithic architecture. Public comments included concern
over the Utah Avenue Overpass and a request for the Specific Plan to incentivize small and eco-friendly
businesses in the district.

Equity and Public Safety Commission | July 17,2023 at 4:00pm

South San Francisco Principal Planner, Billy Gross provided a high-level overview of the Public Review Draft to
the Commission and was available for comments and questions. The main feedback received was a request that
future presentations foreground how the plan addresses health, schools, childcare, other family services. The
commission was also interested in how both the General Plan and the Lindenville Specific Plan might address
care for elder veterans.

Design and Review Board | July 18,2023 at 4:00pm

The consultant team presented a high-level overview of the Public Review Draft to the Board to 1) offer an
overview of the Public Review Draft and 2) receive feedback to incorporate into the final draft. Board members
were concerned that the design standards were overly simplistic and didn’t allow for a variety of architectural
quality, creativity, and innovation that would better match the industrial legacy and character of the future
district. There was concern both about businesses being displaced and that the future vision didn’t incorporate
enough language and images showing spaces designed for people.
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Cultural Arts Commission | July 20, 2023 at 6:30pm

South San Francisco Principal Planner, Billy Gross provided a high-level overview of the Public Review Draft to
the Commission and was available for comments and questions. The commission was particularly interested in
how the South Linden Avenue Arts and Makers District might be more effectively messaged to the public to
garner enthusiasm, attract developers, and provide incentives for artists to move to the district. The commission
was also curious about how Planning could partner with other City agencies to help build the Arts and Maker
district, and whether the City had the resources to build and/or manage arts spaces. The commission also
requested that the final Specific Plan provide a link to the adopted ordinance in the 1% for Arts discussion in
Section 5.6.

City Council | July 26,2023 at 6:00pm

The consultant team presented a high-level overview of the Public Review Draft to the Board to 1) offer an
overview of the Public Review Draft and 2) receive feedback to incorporate into the final draft. The council was
generally enthusiastic about the vision for a district that incorporated more uses and improved access for bikers
and pedestrians. However, there were questions about financial feasibility, the viability of a linear park along the
Colma Creek, and the proximity of height to existing residential neighborhoods. The Council suggested that the
plan prioritize environmental justice concerns by including an affordable housing overlay, addressing
contamination remediation, and incentivizing green building standards. Public comments included concern
over the Utah Avenue Overpass and building heights near Mayfair Village, as well as enthusiasm for the
ambitious goals around revitalizing Colma Creek.

Planning Commission | August 3, 2023 at 7:00pm

The consultant team presented a high-level overview of the Public Review Draft to the Board to 1) offer an
overview of the Public Review Draft and 2) receive feedback to incorporate into the final draft. Commissioners
commented on several environmental concerns including 1) the feasibility of transferring development rights to
incentivize the development of a park along Colma Creek, 2) how flooding mitigation efforts along Colma Creek
could be coordinated with the county, 3) the viability of integrating resilient infrastructure (floodable
playgrounds, drought tolerant vegetation) and 4) the inclusion of a rigorous plan for environmental
remediation. The commission was excited about design standards that would encourage a bold and unique
district character. Regarding mobility, the commission supported the Plan’s prioritization of bikes and
pedestrians but voiced some concern about the impact of development on South Spruce Avenue on traffic.
Public comments included concern over the setbacks and building heights near Mayfair Village.
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Technical Working Group

Open Space Framework | March 27th, 2023 @ 10-11:30pm

The intention of the fourth Technical Working Group (TWG) meeting was to discuss the Plan alternatives open
space framework. The members evaluated the open space proposals based on recreational value and
accessibility for potential residents and were particularly supportive of a linear park and midblock open space
that could provide the additional benefit of connecting the district. There was interest in how to work with
private developers to create privately owned publicly accessible space as both a public benefit and to offset
maintenance costs to the City.

Blue-Green Infrastructure | April 24th, 2023 @ 10-11:30pm

The intention of the fifth TWG meeting was to discuss the plan alternatives blue-green infrastructure framework.
The members were in support of a district-wide strategy for stormwater catchment and treatment, which would
require coordination across properties and developments. The members encouraged the City to push for large-
scale interventions that consider the build out of the whole district (e.g. extending the ROW to incorporate street
trees with adequate silva cells infrastructure, coordinating underground utilities) at the earlier stages of
development. The group was interested in open space that was designed to flood but advised against these
areas being designed for active use and encouraged the City to consider not just the capital costs of
implementing blue-green infrastructure, but also the maintenance costs over time.

Blue-Green Infrastructure | May 22,2023 @ 10-11:30pm

The intention of the sixth TWG meeting was to discuss the Plan alternatives’ approach to business preservation
and affordable housing. Regarding affordable housing, the group advised that the plan include a fee waiver
policy for affordable housing developers, require 20% affordable housing, and include a mass-timber overlay
south of Colma Creek along 101. Regarding the Business retention strategies, the group was in favor of policies
and programs that supported the retention of existing businesses, especially long-time industrial uses. The
group had some questions about the efficacy of the live/workspace overlay as this strategy hasn’t had success in
the past and encouraged the City to consider a master leasing model. The group was in favor of establishing a
district funding mechanism to support the incremental implementation of infrastructure over time. Given that
the Plan proposes the introduction of new uses to the district, the group encouraged the City to consider how
they will fund the anticipated increase in maintenance and infrastructure costs.
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Community Workshop Summary

Virtual Workshop | July 12,2023 @ 11:30-1:30pm

Avirtual Community Workshop on the Lindenville Public Review Draft was held via zoom on Wednesday, July 12
from 11:30-1:30pm. The workshop was advertised through City-wide email blasts and on the City’s social media
platforms. The format was a virtual open house with participants able to move freely between 3 rooms covering
the following topics:

1. Land Use &Housing
2. Parksand Open Space
3. Mobility & Infrastructure

The workshop began with the consultant team presenting a high-level overview of the Public Review Draft
including the long-term vision for transforming Lindenville and the major strategies to achieve that vision, which
are listed below:
e Establishing Character Areas
Creating a Complete Neighborhood
Building on the Industrial Legacy
Cultivating Arts and Cultural Identity
Building Climate Resilience
Enhancing Open Spaces
Promoting Health and Environmental Justice
Connecting Communities

The presentation closed with an overview of next steps and encouraged participants to give feedback on the
plan via the website and online feedback form. Executive summaries and live interpretation was available in
Spanish, Mandarin, and Tagalog. No one from the public participated in the online community workshop, which
the consultant team attributes to the lunchtime hour. The recording of the online workshop was posted on the
website in English, Spanish, Mandarin, and Tagalog.

ATTENDANCE
e Total: 10 Participants, 0 public
e City Staff: Billy Gross
e Raimi + Associates: Eric Yurkovich, Meghan McNulty, Michelle Hernandez
e Planto Place: Dave Javid, Rachael Sharkland, Quentin Freeman

10
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In-person Workshop | July 13,2023 @ 5:30-7:30pm

An in-person Community Workshop on the Lindenville Public Review Draft was held on Thursday, July 13 from
5:30-7:30pm at the Emergency Operations Center on 490 North Canal Street. The workshop was advertised
through City-wide email blasts and on the City’s social media platforms. The format was an open house with six
stations that covered topics related to the Public Review Draft. Participants were asked to sign in and complete
a brief demographic survey, see results below. South San Francisco City staff and the consultant team facilitated
informal conversations at each station in response to participants' interests and questions. There was a Spanish
interpreter available. The purpose of the meeting was to provide an overview of the Public Review Draft and
gather feedback. Approximately 12 members of the public attended. The open house stations covered the
following topics:

Welcome, Sign-In, and Workshop Questionnaire
About the Specific Plan

Land Use & Housing

Parks & Open Space

Industrial Land Use

Mobility & Infrastructure

ok wh

ATTENDANCE

e Total: 20 Participants, 12 public
City Staff: Billy Gross
Raimi + Associates: Eric Yurkovich, Michelle Hernandez
Plan to Place: Rachael Sharkland, Quentin Freeman
Interpreters: Michelle Hernandez (Raimi + Associates)

DEMOGRAPHICS (complete demographic findings in the appendix)

Age

e 18-30:10%

o 31-64:40%

e 65+:50%
Ethnicity

e Asian11%

e Hispanic11%

e White 67%

e Other11%

Housing Status

e |rent50%
e |own38%
e Other12%

Connection to Lindenville

e | workin Lindenville 20%
e I’'minterested in arts 10%
e |live near Lindenville 30%
e | own property 30%

e Other 10%

Neighborhood of Residence

e Orange Park 27%

e FEastof10114%

e Outside of SSF 29%
e Downtown 14%

e Sign hill 14%

11
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How did you hear about today’s event?
Social media 13%

Work of mouth 13%

Email 37%

Other 37%

i N PUBL
POLICE FIRE

In-person Community Workshop on July 13,2023

FEEDBACK

Below are high-level themes organized by topic that emerged from conversation at the in-person community
workshop on July 13.

Mobility
e Support for protected and safe pedestrian and bicycle paths, especially that connect to other SSF
neighborhoods and existing trail networks including Centennial Way Trail to the Bay Trail,
Downtown, etc.
Land Use and Housing
e Consider relocating makerspace, housing, shops and restaurants along Colma Creek
e Extend the South Linden Avenue Arts and Makers District north to Railroad Avenue
e Allow high-density housing along South Linden Avenue, with arts and maker space on the ground
floor
e Change commercial designated areas to permit mixed use development
e Consider how frontage on South Linden Avenue be transitioned to a better use than parking

12
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e Concern about businesses / properties along the proposed Colma Creek Greenbelt and how the
plan might negatively impact property values
e Concern that the City will come forward with eminent domain procedures to force property owners
to sell/redevelop
e Concern over displacement of local industrial service businesses (auto repair, in areas shown as
mixed use
Design and Development Standards
e Request for more generous setbacks to protect residential views
e Concern about height of new development adjacent to existing low-rise residential areas
Arts and Makers
e Interestin South Linden Avenue Arts and Makers District and how this designation can best open
opportunities for small and cooperative artists/makers
e Encourage the character of South Linden Avenue Arts and Makers District to reflect the arts - e.g.,
public art, murals, etc.
e Consider acommunity amenity that allows free public access (e.g., the old fire station on Baden)
Incorporate job training in the arts and makers area
How does the Plan ensure that this area is actually used and accessed by artists and makers?

13
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Pop-Up Summary

Orange Park Farmers Market | July 8,2023 @ 10-1pm

The purpose of the in-person pop-up was to provide an overview of the Public Review Draft and gather
feedback. The consultant team hosted a booth and was available for informal conversation with South San
Francisco City residents. Approximately 60 members of the public were engaged.

ATTENDANCE
e Total:62
e City Staff: Billy Gross
e Planto Place: Quentin Freeman

Orange Park Movie in the Park | July 21,2023 @ 6-8pm

The purpose of the in-person pop-up was to provide an overview of the Public Review Draft and gather
feedback. The consultant team hosted a booth and was available for informal conversation with South San
Francisco City residents. Approximately 25 members of the public were engaged.

ATTENDANCE
e Total:30
e City Staff: Billy Gross
e Planto Place: Quentin Freeman

FEEDBACK FROM BOTH POP-UPS

e  Most market visitors were not familiar with Lindenville or the Specific Plan

Commenters were supportive of the vision for more public open space within the area, including an
expanded Colma Creek corridor

Broad support for more arts -related uses and activities in the city as a whole

Support for the vision of more publicly accessible open space and better connections to open space
Questions on the impacts to existing small businesses

Support for arts & makers uses

14
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City staff at the Orange Park Farmer’s Market on July 8, 2023

15
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Stakeholder Meeting Summary

The project team conducted a 90-minute virtual stakeholder meeting via zoom with 8 local property and
business owners, realtors, and developers in Lindenville on May 24th, 2023 from 11:30am-1:00pm. The project
team offered a brief overview of each chapter of the Lindenville Specific Plan Public Review Draft and asked
relevant questions, see below:

Business Retention Strategies
e What are your reactions to the business retention strategies?

e Do you have ideas for additional strategies to explore?

Housing Strategies
e What are your reactions to the housing strategies?

e Do you have ideas for additional strategies to explore?

Arts and Makers District
e Do you agree with this vision for the South Linden Avenue Arts and Makers District?

e What, if anything, would you change?
e How else can the City do to incentivize arts and makers to identify South Linden Avenue or in

Lindenville as a whole?

Active Ground Floor Uses Overlay
e What are your reactions to the Active Ground Floor Uses overlay?

e Do you have any comments on the building design requirements?
e Arethere any other locations where active ground uses should be required?

KEY TAKEAWAYS

Business Retention Strategies
e Participants expressed concern over disempowerment and displacement, stating that the interests of

outside developers are being prioritized over those of existing business and property owners.

e Interestin how maintaining or increasing the FAR will impact parking requirements.

e Questions about how changes to zoning will impact existing uses, e.g. will existing businesses be
permitted to stay as non-conforming uses?

Housing Strategies
e Isunion labor required for housing construction if City lands or City funds are used?

e Appreciation expressed for how the City has incentivized and facilitated the inclusion of affordable
housing units within building projects rather than paying an in-lieu fee.

e Suggestion that the City include a menu of incentives that are available for developers considering
housing development, ie. height, childcare, density bonus etc.

Active Ground Floor Uses Overlay
e Should refine to state “Publicly Accessible Ground Floor Uses,” to preclude uses that would only be for

building occupants.

16
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Online Feedback Form

An online feedback form about the Public Review draft was available from June 30-July 31. A copy of the
feedback form is included in the Appendix. A total of 14 responses were received. The following key takeaways
are organized by chapter of the Public Review Draft:

General
e Significant concern that the Plan prioritizes biotech development
e Significant concern that the Plan doesn’t offer adequate protections for existing businesses
e Significant concern that the Plan doesn’t require community benefits from developers, eg. that
developers build public amenities
e Significant concern that small businesses will be displaced
e Concern that the zoning proposals are too restrictive on industrial uses
Chapter 1: Introduction
e Question about why South San Francisco needs more housing as will have impacts on traffic

Chapter 3: Land Use and Housing

e Concern about the height of residential buildings
e Concern that housing is built without adequate public infrastructure (e.g., schools) or amenities to
provide services to additional residents
e Request to include exceptions to for setbacks for residential development
e Concern that biotech and housing are not compatible uses
Chapter 5: Parks and Open Space

e Concern over how property owners will be compensated if their property is designated as open space in
future district
Chapter 6: Mobility
e Request to prioritize bike and pedestrian connectivity to downtown
e Request to provide a parking reservoir/ structure
e Discourage the transition of South Spruce Avenue to a community corridor with bike paths

17
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DEMOGRAPHIC SURVEY
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Below is a copy of the demographic survey used during the virtual Community Workshop and In-person
Community Open House.

This section of this survey asks questions about your personal background. This information helps us understand
who responded to the survey and who we still need to talk with in our community.

1.

2.

How old are you? (select one)

a. Under 18

b. 18-30

c. 31-64

d. 65+
What race/ethnicity do you identify with?
(select all that apply)

a. White

b. Black

c. Asian

d. Native Hawaiian or Pacific Islander

e. American Indian or Alaska Native

f.  Hispanic or Latino
What best describes your housing status?
(select one)

a. Irent my home

b. Iown my home

c. Iamunhoused

d. Other
What is your connection to Lindenville?
(select all that apply)

a. Ilive near Lindenville

b. D’m interested in arts and culture in

Lindenville

c. Iwork in Lindenville

d. Town property in Lindenville

e. Other:

18

5. Where do you live? (select one)
a. Avalon/Brentwood

Downtown

Orange Park

East of 101

El Camino Real

Lindenville

Orange Park

Sign Hill

Sunshine Gardens

Terrabay/Paradise Valley

Westborough

Winston-Serra

mRT M ER MO a0 o

m. Outside of South San Francisco
6. How did you hear about today's event?

(select all that apply)
a. Email
b. Social media
c. Mailer
d. Flyers or Street Signs
e. Word of Mout



Graphed results of demographics from the In-person Community Workshop on July 13,2023

How old are you?

18-30
10.0%

65+
50.0%

31-64
40.0%

What Race/Ethnicity do you Identify With?

Asian
1.1%

Hispanic or Latino
11.1%

other: persian
11.1%

white
66.7%




Lindenville Specific Plan

What best describes your housing status? (select one)

Other
12.5%
| own
37.5%
I rent
50.0%
What is your connection to Lindenville? (select all that apply)
| work in Lindenville
20.0%
| own property
30.0%
I'm interested in arts...
10.0%
Other
10.0%

| live near Lindenville
30.0%




Lindenville Specific Plan

Where do you live? (select one)

Orange Park Outside of SSF
28.6% 28.6%
East of 101 Downtown
14.3% 14.3%
Sign Hill

14.3%

How did you hear about today's event? (select all that apply)

Social Media
12.5%

Word of mouth
12.5%

Other
37.5%

Email
37.5%




Lindenville Specific Plan

Below is a copy of the online Feedback Form.

* Required

Introduction

The Lindenville Specific Plan will be the guiding document to help realize the General Plan's vision for the area as a
mixed-use neighborhood, employment hub, and cultural center of South San Francisco. To achieve this vision, the
Specific Plan sets forth goals, policies, and standards around land use, parks & open space, mobility, and infrastructure.

The Lindenville Specific Plan Public Draft was released on June 30th, and it is available for community review and
comments until July 31st.

This form allows you to provide a general comment about the Specific Plan and/or a comment on a specific Chapter and
Section. You may complete the form as many times as you would like and write as many comments as you would like.
Each comment will need to be submitted separately.

A PDF of the Public Draft Specific Plan is available here: https://shapessf.com/wp-
content/uploads/2023/06/LindenvilleSP_PublicReviewDraft 2023 0629.pdf

If you have comments on additional Chapters and Sections, please submit another response through this
form. After submitting this form, there will be a button with the option to provide another response.
1. Name *

Enter your answer

This question is required.

2. Affiliation (optional)

Enter your answer

3. Email (optional) If you enter your email you will receive a copy of your submission.

Enter your answer

4. If you have a general comment, please provide your comment below.

If you do not have any additional feedback, please select "Next" at the bottom of this page and
then select "Submit" on the following page.

Enter your answer

22



Lindenville Specific Plan

5. If you have a comment on a specific part of the Draft Lindenville Specific Plan, please select the
Chapter you would like to provide feedback on, click "Next", and the next page will have a
space for your comment.

() Chapter 1: Introduction

() Chapter 2: Vision for Lindenville
() Chapter 3: Land Use

() Chapter 4: Development Standards
() Chapter 5: Parks and Open Space
() Chapter 6: Mobility

() Chapter 7: Infrastructure

O Chapter 8: Implementation
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LINDENVILLE SPECIFIC PLAN FINAL
LINDENVILLE b RAFT FREQUENTLY ASKED QUESTIONS

Between June and August 2023, the City received over 200 comments and questions on the
Public Review Draft of the Lindenville Specific Plan. A summary of responses to the most
frequently asked comments and questions are provided below, organized by theme. When
comments resulted in policy changes, the word “added” or “revised” is included to indicate the
amendment.

GENERAL

What is the Lindenville Specific Plan?

A comprehensive planning and zoning tool for a small area that refines the vision and guiding principles laid out
in the City’s General Plan. The Specific Plan defines policy and development standards and has a strong focus on
implementation.

What is the time frame of the Specific Plan?
The Specific Plan follows the horizon year of 2040 established in the General Plan. Changes outlined in the
Specific Plan are expected to happen incrementally.

What are the project goals?
« Center the voices of people who will live, work, own property, and recreate in Lindenville.
+ Prepare a shared plan for achieving a successful, equitable, and resilient district through design standards,
community benefits, and the provision of public amenities and services.
+ Retain existing industrial uses, while ensuring new neighborhoods are livable, healthy, quiet, and green.

What is a Transfer of Development Rights program?

Property owners in Lindenville are eligible to use the Transfer of Development Rights program. This program
provides property owners an opportunity to capture value from their existing building square footage and/

or potential development rights if they choose to sell their property. Through the program property owners

can transfer or sell square footage rights to a receiving site for the provision of parks and open spaces, public
facilities, or affordable housing on the original property. The Transfer of Development Rights program is included
in the Specific Plan as a mechanism to incentivize the development of the Colma Creek Greenbelt.

Can we partner with other agencies to help build the district?

Yes, the Specific Plan includes a number of partnership opportunities as defined in the implementation actions.
These include continued work with the County, OneShoreline, the arts community, BART, Caltrain, neighboring
communities, and more.

DESIGN STANDARDS

Why are we using objective design standards?

California State laws, including Senate Bill No. 35 and Senate Bill No. 330, require housing development projects
to be reviewed against objective design standards. Certain development projects may only be denied approval
by the City if they do not adhere to these objective standards. Objective design standards must be verifiable and
measurable.

For project information and to view the Plan visit:
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What policies guide district character?

+ Policy DD-2.3 (revised): Fagade composition. Shape building massing and/or architectural fenestration to
provide visual interest, scale, and rhythm through building and/or building facade design. Use material,
color, and solar shading to create a shared vocabulary unique to Lindenville.

+ Policy DD-2.4 (revised): High-quality and sustainable architecture. Facilitate high-quality and sustainable
architecture to create a coherent place, while allowing individual buildings to be unique.

What policies guide ecological, sustainable, and future-oriented design?

+ Policy DD-3.4 (added): Ecological design. Design new development to support a healthy and biodiverse
environment through landscape and planting design, reduction in impervious coverage, green roof, and
other site and building design strategies. Support design strategies at grade, on the podium, and on the
roof.

« Policy DD-4.5 (added): Sustainable development. Decarbonize new developments with low embodied
carbon materials, renewable energy generation, and resource efficient design (energy, water, and waste)
through development standards and incentives for higher performing new developments.

« Policy DD-4.6 (added): Future conditions. Ensure that new and/or substantial construction is planned and
designed to accommodate future conditions for the life of the project through implementation of the Flood
Plain/Sea Level Rise Overlay (see Chapter 20.180)

Why is there a 15’ setback required in the front and rear of residential development?
The purpose of the setbacks is to create a gradual transition between the public and private realms, provide
opportunities for canopy, landscaping, and other greening, and to soften the edges. The intent was to create
a unique look and feel to Lindenville, distinguished from other areas. Development projects with unique site
conditions may be granted exceptions per the following:
+ Table 6 Form-Based Zone Development Standards, footnote 5 (revision): Development projects with unique
site conditions, including a narrow parcel depth, may apply for a Planned Development District Permit.

OPEN SPACE & THE ENVIRONMENT

How is contamination remediation addressed in the Plan?

The Specific Plan development process included background analysis on environmental pollution in Lindenville.
The Specific Plan requires additional soil and groundwater analysis for development projects in order to
implement mitigation measures at the project level. There are also standards for noise and air pollution.

How will the Plan’s open space framework build on and connect to existing open space networks in SSF?
Lindenville’s planned linear park, trails, and greenways will connect to the Centennial Way Trail and Sister Cities
Park, two parks that extend from Lindenville into other parts of the South San Francisco. Lindenville does not have
any existing residential neighborhoods so the Lindenville Linear Park would, over time, connect to future mixed
use neighborhoods via trails and greenways.

How will the Plan mitigate the flooding of businesses in Lindenville?

The Implementation Chapter of the Plan outlines next steps for studying and securing funding for the capital
improvement projects that would increase resilience and improve stormwater management. Any project will
require engagement with property owners.

For project information and to view the Plan visit:
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How is Sea Level Rise (SLR) addressed in the potential plans for the Colma Creek Greenbelt?

All development projects within the Flood Plain/Sea Level Rise District must adhere to Chapter 20.180 (“Flood
Plain/Sea Level Rise Overlay”). The Flood Plain/Sea Level Rise District applies to all areas of South San Francisco
that are within a FEMA flood zone map, identified as being in the 100-year flood plus 36 inches of sea level rise, or
within Bay Conservation and Development Commission’s 100-foot shoreline band. Standards in the Lindenville
Specific Plan are intended to protect areas projected to be impacted by sea level rise, mitigate the impacts of sea
level rise, and protect the health, safety, and welfare of residents of the city.

Can the Plan include a provision to continue studying flood control options for Colma Creek?
+ Implementation Item - Colma Creek Flood Control Feasibility Study Description (added): Conduct a
feasibility study to identify the most impactful and cost-effective strategies to reduce flooding from Colma
Creek in order to better enable decision-makers to make informed decisions on flood control options.

How will Colma Creek improvements be financed?

The City has been in close coordination with OneShoreline in looking at the soft infrastructure and naturalization
improvement options for Colma Creek. The northern portion owned by the City has been part of a study by Hassell
to introduce flood mitigation pilot projects. This visioning process and implementation actions in the Plan can
help the City acquire grant funding and do more detailed studies.

How does the Plan address the potential loss of property values when an area gets rezoned for greenspace?
The Specific Plan sets a long-term vision for Lindenville’s parks and open space. Landowners are not forced to
redevelop their properties, and the Specific Plan does not use eminent domain to create open space. The Specific
Plan relies on market-based incentives, development standards, and partnerships. As redevelopment along
Colma Creek starts to occur, there may be greater incentive to transition properties to greenspace.

MIXED USE DISTRICT

How will the Plan protect existing businesses, especially industrial uses?

The Specific Plan maintains a core industrial area within Lindenville. Property owners within any area, including
the mixed use residential area, will not be required to sell their properties, and industrial nonconforming uses
will be allowed to continue for the structural life of the building. The plan contains strategies to retain existing
businesses in the city under Goal LU-3.

Will current landowners and business owners be forced to redevelop?

Landowners are not going to be forced to redevelop their properties and eminent domain is not a part of the
Specific Plan. Existing uses are allowed to continue into the future, consistent with the City’s Zoning Ordinance on
non-conforming uses. If they choose to, property owners are eligible to participate in the Transfer of Development
Rights program in which they can transfer or sell square footage rights to a receiving site for the provision of a park
or open space, affordable housing, or public facility.

Does the Plan favor Biotech uses?
The Plan does not expand land available for biotech uses from what was established in the General Plan, which
includes the Southline Campus adjacent to the San Bruno BART station and an area adjacent to US Highway 101.

For project information and to view the Plan visit:
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We’ve seen areas designated for retail that don’t succeed. How does the Plan address this?

Over 5,000 units are planned in Lindenville, and the Plan allocates areas for services that accommodate a

new mixed use neighborhood. In the short-term, before a critical mass of housing is constructed, the Specific
Plan provides allowance for temporary uses within those spaces. The Plan strategically allows retail and other
commercial uses in places with higher volumes of people and vehicle movement, such as South Linden and
South Spruce Avenues.

Changes proposed in this Plan will make this neighborhood more desirable place to live. Can you talk
about anti-displacement strategies?

There are no residents currently living in this neighborhood. From a business perspective, the Plan includes
policies under Goal LU-3 to provide services to help businesses stay in South San Francisco.

Does the Plan include incentives for artists and makers to move to this district?

The Plan contains strategies to employ public artists, create affordable arts spaces on the ground floor, and
create community facilities. Policy LU-6.1 establishes transfer of development rights to encourage development
of public facilities. Policy LU-4.2 supports the creation of deed restricted affordable live-work spaces by including
these spaces as a priority in use of City affordable housing funds and partnering with nonprofit organizations
focused on artists and makers. The Specific Plan’s Arts and Makers Overlay provides incentives for artists/makers.

Developers maximize every square foot, won’t this impact whether we can implement the Plan, including
provisions for open space and public realm improvements?
The Specific Plan has specific standards for new development, including those that support the health and safety
of residents and employees. These include open space, tree canopy, and active mobility improvements.
+ Design standard 8 (added): Combining mini-parks. Combine open spaces for multiple projects into a single
open space area if the combined open spaces remain accessible to all residents, employees, and visitors.

HOUSING & HEIGHT

Why is the City building more housing?

For the eight-year time frame covered by the current Housing Element cycle (2023-2031), the California
Department of Housing and Community Development (HCD) identified the region’s housing need, assigned a
Regional Housing Needs Allocation (RHNA) to each jurisdiction, and distributed each jurisdiction’s housing unit
allocation among four affordability levels. South San Francisco’s 2023 - 2031 Housing Element complies with
these requirements and Lindenville was identified as an area to accommodate a portion of housing growth. The
Sub-Areas Element of the General Plan further details a vision, goals, and a range of policies and implementation
actions for Lindenville to develop housing units (5,000+ units through the year 2040) and grow jobs in Lindenville.

What is the Height Incentive Overlay (H10)?
The Height Incentive Overlay District is intended to incentivize higher levels of green building performance,
affordable housing, and the provision of additional open space in excess of the amount required under existing
City and Specific Plan regulations and fees in exchange for increased building heights.
« HIO (revised description): The Height Incentive Overlay allows for maximum building heights of up to
~150 160 feet, subject to consistency with the SFO ALUCP and FAA regulations, in exchange for affordable
housing, open space dedication, and green buildings.

For project information and to view the Plan visit:
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How does the Plan address setbacks and height transitions between existing residential neighborhoods
and new development?

For existing residential neighborhoods, the Plan establishes height transitions, setbacks, and development
standards to prevent abrupt transitions.

What does the Plan require regarding affordable housing?
All projects in Lindenville are required to provide 15% affordable units per the City’s Inclusionary Housing
Ordinance, and affordable housing is a priority community benefit. Policy LU-1.2 establishes a goal for 20%
affordable housing in Lindenville, and Policy LU-1.3 aims for a diversity of housing types for a variety of household
sizes. Policy LU-4.2 supports the creation of deed restricted affordable live-work spaces by including these spaces
as a priority in use of City affordable housing funds and partnering with nonprofit organizations focused on artists
and makers.

+ HIO (added): 5.c. Affordable housing. Provide an additional 5% affordable housing beyond requirements in

Chapter 20.380 (“Inclusionary Housing Requirements”).

Can more height be added near US-101 (Victory and Maple)?

The Specific Plan establishes height transition guidelines and standards for future developments adjacent
to existing residential neighborhoods. Shifting height and density east towards South Linden Avenue was
considered. However, this change was not made due to parcel and right-of-way constraints in the corridor.

BICYCLE AND PEDESTRIAN CONNECTIVITY

How does the Plan improve bicycle and pedestrian connectivity within Lindenville and between Lindenville
and greater SSF?

The Specific Plan builds off of the General Plan by proposing streetscape improvements and bicycle, pedestrian,
transit, and auto networks to make it easier and safer to get into and around Lindenville. The planned pedestrian
network includes streetscape and pedestrian access improvements along many of Lindenville’s streets, including
Canal Street and South Linden Avenue. Additional pedestrian paths connect South Spruce Avenue to South
Linden Avenue, South Spruce Avenue to downtown, to the Centennial Way Trail, San Francisco Bay Trail, and Sister
Cities Park. Developers will be required to provide some roadway and pedestrian and/or bicycle connections as
conditions of development. The proposed Lindenville Linear Park connects users from Railroad Avenue and the
Centennial Way Trail to Colma Creek.

INFRASTRUCTURE

How will critical infrastructural improvements be financed?

The Implementation Chapter identifies types of improvements, potential funding sources and the time frame

it may take the City to work on and complete the improvements. Individual capital improvements, if approved,
would need to further designed, costed, and incorporated in the City’s Capital Improvement Program (CIP). The
Specific Plan includes utility, infrastructure, and mobility improvements that would be incorporated into the CIP.

Do we have enough public school infrastructure to support the families that will live in Lindenville?

Per analysis conducted during the General Plan Update and via its Environmental Impact Report, the District has
the infrastructure to support student population growth through the year 2040, the horizon year of the General
Plan.
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MISCELLANEOUS

Are the Character Areas based on current demands for those type of spaces?

The Specific Plan establishes four distinct Character Areas; the Mixed Use Neighborhood, the South Spruce
Avenue Corridor, the Employment Area, and the South Linden Avenue Arts and Makers District. The Character
Areas help to ensure complete, walkable communities and to articulate unique design standards for each Area.

Where can a grocery store go in Lindenville?

No grocery stores are proposed or under construction in the Specific Plan Area; however, grocery stores are
not precluded from the Plan Area. The Safeway on El Camino Real, within a short distance of Lindenville, is

redeveloping. There are many potential locations for grocery stores, including within the Active Ground Floor Use
Overlay on South Spruce Avenue.

For project information and to view the Plan visit:
SHAPESSF.COM/plan-lindenville



http://shapessf.com/plan-lindenville

