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Summary Notes 

1  Mayor’s Town Hall Pop-Up Meeting 
 

                                                                                  

On August 27, 2019, the project team facilitated an interactive “pop-up” meeting with 
members of the South San Francisco community during the Mayor’s Town Hall Event at 
the Municipal Building.  Pop-up meetings are planned throughout the General Plan 
process to provide convenient venues for community members to access the process. 
The goal is that the project team will have an opportunity to share information with 
community members and gather input in informal settings at meeting and events that 
are well attended, where a variety of perspective are represented.  Participants engaged 
in interactive activities to share their story about what they love about South San 
Francisco and opportunities for improvement. Participants were also asked to share their 
vision for what the City could be 20 years from now.   

The community feedback received at the Mayors Town Hall Meeting is summarized 
below.  Common themes that were noted by multiple participants are indicated as x2, x3, 
x4, etc.  
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Participants were prompted with the following general questions in conversation 
with the pop-up meeting facilitators. 

 

What do you love about the South San 
Francisco or your neighborhood? What 
makes it unique and special?  

• Family/community/neighborhood/small town character (x3) 
• Safe and quiet, and police responsiveness and service (x2) 
• The relative affordability of housing when moved to SSF (x2) 
• The weather 
• Downtown  

What are the things you like the least about 
South San Francisco or your neighborhood 
that you would like to change? What are 
the key issues?  

• More affordable housing is needed (x3) 
• Need safer pedestrian and bike paths (x2) 
• Address traffic and congestion concerns (x2) 
• Consider impacts of new development (x2) 
• Too much crime (e.g., need more police presence along Spruce Ave and 

Railroad)  
• Tree cutting is needed (e.g., at the California Golf Club) 

Imagine yourself living or working in South 
San Francisco in 20 years. What do you 
want to see in South San Francisco? 

• More trees, native plants, art and recreation and native plants, eco-
friendly (x4) 

• More housing of all types (e.g., high rise housing, housing along El 
Camino (between Brentwood and Country Club), and in all 
Neighborhoods (x3) 

• Push for more sustainable practices (e.g., require solar, water storage) 
(x3)  
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• More cultural diversity (x2)  
• Increased transportation efficiency, more transit-oriented (x2)  
• Neighborhoods that are Inviting for friends and family with lots of 

parking 
• New high-tech buildings 
• Top public-school system and community centers 
• Keep Neighborhood charm, SSF quirkiness, and fun place to work and 

live in 
• Preserve the Lindenville Neighborhood (a tight knit community that 

needs a plan to help preserve its character) 
• More police control and a cleaner city 
• More theatrical  
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