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On September 3, 2019, the City of South San Francisco hosted a sub-area meeting for the 
Winston Serra sub-area, including the neighborhoods of Winston Manor, West Winston 
Manor, Buri Buri, and Serra Highlands. The objective of the sub-area meetings is to meet 
with members of the community in locations throughout the City, and to provide an 
overview of the South San Francisco General Plan process, review existing citywide and 
neighborhood-specific conditions, and discuss upcoming community engagement 
activities. Most importantly, the meetings are intended to hear from the community. 
Meeting participants discussed what they loved about their neighborhood, what 
residents would like to change, and whether there were opportunities for improvement. 
Participants broke out into small groups and were led by a facilitator through a series of 
discussion questions, followed by a report out of the key themes that arose in each of the 
groups.  The following document summarizes the key themes from each group.  

The community feedback received at the Winston Serra sub-area meeting is summarized 
below. Themes are ranked in order of overall importance as identified by participants. 
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Why did you move to your neighborhood? 
• Small-town feel 
• Housing affordability (at the time) 
• Because of family and wanting to raise children in the community 

 

What do you love about your neighborhood? 
What makes it unique and special?  

• Sense of community 
• Great schools, parks, and libraries 
• SSF Bart Station 
• West Winston Homeowner’s Association  

  

What are the things you like the least about 
your neighborhood that you would like to 
change?  

• Traffic 
• Lack of public transportation and shuttle routes 
• Too much rental vs. owner-occupied housing 
• Not affordable anymore, less opportunity for retiring in the 

neighborhood 
• Too many cars per home 
• Not walkable 
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Imagine yourself living or working in South 
San Francisco in 20 years. What do you 
want to see in your neighborhood? Are 
there new services you want to see in 20 
years? 

• Livable city with a mix of housing, including: 
o More senior housing and services 
o More housing for young people 
o Housing east of 101 

• Walkability and accessibility, including to BART and the last mile 
• More transportation/mobility options—public transportation, shuttles to 

Winston Serra, connections to ferry 
• More, improved parks and schools 
• Retail and neighborhood grocery store 
• More local jobs 

Other topics of conversation? 
• Getting the youth and younger people involved in the city 
• More retail and redevelopment on Grand Avenue 
• Develop ways to reduce disparity between school test scores 
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