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On September 4, 2019, the City of South San Francisco hosted a sub-area meeting for the 
East of 101 sub-area, including all properties east of US 101. The objective of the sub-area 
meetings is to meet with members of the community in locations throughout the City, 
and to provide an overview of the South San Francisco General Plan process, review 
existing citywide and neighborhood-specific conditions, and discuss upcoming 
community engagement activities. Most importantly, the meetings are intended to hear 
from the community. Meeting participants discussed what they loved about their 
neighborhood, what residents and business owners would like to change, and whether 
there were opportunities for improvement. Participants broke out into small groups and 
were led by a facilitator through a series of discussion questions, followed by a report out 
of the key themes that arose in each of the groups.  The following document summarizes 
the key themes from each group.  

The community feedback received at the East of 101 sub-area meeting is summarized 
below. Themes are listed in order of frequency that each one was heard.   
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Why did you locate your business to East of 
101? 

• Inexpensive land and opportunities to expand with evolution of industry 
• Proximity to airport, San Francisco, and Santa Clara County  
• Hub for biotech—transition, heavy industry, life sciences 
• Accessibility of talent and skilled workers  
• Options for housing  
• Quiet and not too busy 

 

What do you love about SSF? What makes it 
unique and special?  

• Small town feel with a strong sense of community—community events, 
close-knit community, politicians who care  

• Convenient and accessible services, hospitals, hotels, airport, shopping  
• The downtown area  
• Strong biotech and life science industries, with advances and 

opportunities for collaboration  
  

What are the things you like the least about 
your neighborhood that you would like to 
change?  

• Lack of bike infrastructure 
• Road and streetscape conditions are terrible  
• Lack of amenities—restaurants, grocery, stores, bars 
• Traffic congestion—impacts employment growth 
• Connecting the east and west sides across 101 
• Housing affordability and more balance with quantity of jobs 
• Insufficient transit infrastructure and connections—bus, Caltrain, BART, 

ferry  
• Airbnb impacts on housing and hotels in the City 

 

Imagine yourself living or working in South 
San Francisco in 20 years. What do you 
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want to see in your neighborhood? Are 
there new services you want to see in 20 
years? 

• Investment in transit—last-mile transit connections, BART 
improvements, better ferry service from East Bay, shuttles 

• More aggressive Transportation Demand Management (TDM) measures 
to promote less driving and more transit 

• High-density housing by transit hubs 
• Partnerships between schools and biotech 
• More affordable housing and mixed use 
• Amenities—restaurants, food truck plaza, school  
• Downtown facelift and infill while maintaining character 
• Building flexibility for evolving businesses, including space for small firms 

and startups to grow  

Other topics of conversation? 
• More pedestrian-friendly environments—walkable retail/service nodes, 

elevated walkways, shade trees, benches 
• Flooding and sea level rise 
• Disaster preparedness and evacuation procedures 
• Ensure sufficient fire and police service  
• Need infrastructure to support density and intensity  
• Knowledge and financial collaboration between biotech/big companies 

with the City—parks, programs, street improvements—and 
corresponding funding mechanisms 

• Mobility 20/20 prioritizes moving cars but should consider equity in 
mobility by considering walking and biking as well.  
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