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1  Downtown Sub-Area Meeting 
 

                                                                                

On September 4, 2019, the City of South San Francisco hosted a sub-area meeting for the 
Downtown sub-area. The objective of the sub-area meetings is to meet with members of 
the community in locations throughout the City, and to provide an overview of the South 
San Francisco General Plan process, review existing citywide and neighborhood-specific 
conditions, and discuss upcoming community engagement activities. Most importantly, 
the meetings are intended to hear from the community. Meeting participants discussed 
what they loved about their neighborhood, what residents would like to change, and 
whether there were opportunities for improvement. Participants broke out into small 
groups and were led by a facilitator through a series of discussion questions, followed by 
a report out of the key themes that arose in each of the groups.  The following document 
summarizes the key themes from each group.  

The community feedback received at the Downtown sub-area meeting is summarized 
below. Themes are listed in order of frequency that each one was heard.   
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Why did you move to your neighborhood? 
• Walkable to services, restaurants, parks, library, school, and church  
• Small close-knit city with a quiet feel  
• Transportation access—BART and Caltrain  
• Affordable housing options  
• Family history  
• Views of the peninsula 

 

What do you love about your neighborhood? 
What makes it unique and special?  

• Historic charm and character  
• Restaurants and unique mom-and-pop stores, including Grand Avenue 

Hardware  
• Walkable and more dense  
• Small town with diversity and strong sense of community  
• Nearby hikes and trails—San Bruno Mountain, Bay Trail 

  

What are the things you like the least about 
your neighborhood that you would like to 
change?  

• Parking needs—more enforcement and supply 
• Traffic and congestion 
• Rising rent prices, driving out older businesses  
• Maintenance and cleanliness 
• Downtown community is neglected, schools and services are better on 

west side  
• Density might be becoming too high for the context 
• Only 2 schools 

 

  



 

3  Summary Notes 
 

Imagine yourself living or working in South 
San Francisco in 20 years. What do you 
want to see in your neighborhood? Are 
there new services you want to see in 20 
years? 

• Better use of Grand Avenue— local retail options, preservation of old 
businesses, and location for events and festivals   

• More, and beautiful park and open spaces, including a civic town square, 
youth center, and the potential to use school playgrounds when not in 
use  

• Access to healthy foods for all  
• Continuous affordability  
• Additional services—shopping center, grocery, pharmacy, gym, 

especially close to senior living 
• Access to the creek with a walkable trail and naturalized riparian habitat 
• More walkable childcare and daycare options 
• Mental health services and support  

Other topics of conversation? 
• All Souls is a great communication source with the community 
• More engagement with Latino community 
• Address sea level rise 
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