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On September 18, 2019, the City of South San Francisco hosted a sub-area meeting for 
the Terrabay, Paradise Valley, and Sign Hill areas, including the neighborhoods of 
Viewmont Terrace, Parkway Terrace, Hillside Terrace, and Loma Linda. The objective of 
the sub-area meetings is to meet with members of the community in locations 
throughout the City, and to provide an overview of the South San Francisco General Plan 
process, review existing citywide and neighborhood-specific conditions, and discuss 
upcoming community engagement activities. Most importantly, the meetings are 
intended to hear from the community. Meeting participants discussed what they loved 
about their neighborhood, what residents would like to change, and whether there were 
opportunities for improvement. Participants broke out into small groups and were led by 
a facilitator through a series of discussion questions, followed by a report out of the key 
themes that arose in each of the groups.  The following document summarizes the key 
themes from each group.  

The community feedback received at the Terrabay, Paradise Valley, and Sign Hill sub-
area meeting is summarized below. Themes are listed in order of frequency that each one 
was heard.   
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Why did you move to your neighborhood? 
• Convenient location to SFO airport and San Francisco 
• Schools and services, including special education services, Old Souls 
• Affordable housing compared to the region during 1979, 1987, 2000, and 

the current housing crisis  
• Small-town city  
• Public transit accessibility, including BART, free shuttle on weekends 
• Family moved here 
• Upgrade from last home 
• Weather 
• Park space and activities 
• Safe place 

 

What do you love about your neighborhood? 
What makes it unique and special?  

• Lots of shops and grocery stores, including the Linden Ave Boba Shop 
and School House Deli 

• Access to parks (Martin Elementary, Linden) and the San Francisco Bay 
• Concert in the Park and other community-building events 
• Proximity to Downtown and the new restaurants 
• Weather 
• Small-town feel 
• Free Shuttle 
• The Sign! and open space views 
• Christmas tree / cancer tree 
• Padres en Acción 

 

What are the things you like the least about 
your neighborhood that you would like to 
change?  

• Drivers do not respect pedestrians and ignore pedestrian infrastructure 
and stop signs. Poor intersections include: Miles/Montessori, 
Stonegate/Sunset, and kid drop-offs on Sunset  

• Need more parks, including baseball fields, soccer fields,  and continued 
maintenance addressing Orange Park gopher holes and lack of lighting 

• Parking issues. SFO users and ridershare vehicles park in the 
neighborhood. Reduced requirements for new development to provide 
parking off-street. 
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• High-density buildings are too tall, not aesthetically pleasing. Buildings 
overshadow neighborhoods 

• Traffic and accidents  
• Illegal modification of housing units with no enforcement. Other housing 

includes overcrowding, creation of “executive suites,” and in-laws 
• Better access to Oyster Point and Bay trail 
• Terrabay project reduces mountain views 
• Ferry locations and schedule can be improved 
• Unaffordable housing - Latino families are leaving the city 
• Safety concerns  
• Concern about private development on the back of Sign Hill (the parcels 

within private ownership) 

Imagine yourself living or working in South 
San Francisco in 20 years. What do you 
want to see in your neighborhood? Are 
there new services you want to see in 20 
years? 

• New and improved parks and facilities, including Spruce, Stone Gate 
Park, soccer fields, swimming pools, community garden, and Boys and 
Girls Club building. Protect open space on the back of Sign Hill. 

• Create more pedestrian infrastructure, such as trees, lighting, widen 
sidewalks, benches, and trashcans 

• More public transit and amenities, such as enhance free shuttle, 
consistent ferry schedule, bus shelters and benches 

• More community events and organizations to retain strong sense of 
community, such as the Day in the Park, homeowners associations 

• Preservation and access to Sign Hill open space and trails 
• Improve schools  
• Rent control and affordable housing for low-income families, older 

adults, and people with special needs 
• Opportunity for younger families to buy homes 
• More Spanish-speaking and American Sign Language city employees 
• Open Downtown up to more pedestrians 
• Create a community center with arts and culture programs for youth 
• Create a mental health center 
• Create a job training center to connect youth to jobs 
• Leadership training for parents and youth 
• Free and/or discounted special education and rehabilitation services 
• Zero waste (sustainable) businesses 
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• New Safeway grocery store in neighborhood 
• Better coordination between city and school districts for parks, youth 

programming, and housing 

Other topics of conversation? 
• Comfortable with 4-5 stories of development 
• Area permits for residential parking 
• Airbnb rentals (mirror SF regulation) 
• Code enforcement out of Fire Department and should be its own 

department
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