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Summary Notes 

1  Sunshine Gardens Sub-Area Meeting 
 

On September 12, 2019, the City of South San Francisco hosted a sub-area meeting for 
the Sunshine Gardens sub-area, including the neighborhoods of Westview Terrace 
Chestnut Estates, Parkway Estates, Foothill Estates, Sunshine Villas and Hillside Estates. 
The objective of the sub-area meetings is to meet with members of the community in 
locations throughout the City, and to provide an overview of the South San Francisco 
General Plan process, review existing citywide and neighborhood-specific conditions, and 
discuss upcoming community engagement activities. Most importantly, the meetings are 
intended to hear from the community. Meeting participants discussed what they loved 
about their neighborhood, what residents would like to change, and whether there were 
opportunities for improvement. Participants broke out into small groups and were led by 
a facilitator through a series of discussion questions, followed by a report out of the key 
themes that arose in each of the groups.  The following document summarizes the key 
themes from each group.  

The community feedback received at the Sunshine Gardens sub-area meeting is 
summarized below. Themes are listed in order of frequency that each one was heard.   
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Why did you move to your neighborhood? 
• Proximity to jobs and work, San Francisco, and regional transportation /  

freeways 
• Affordable housing when we moved to South City 
• Family (parents live here, born here) 
• Friendly, small neighborhood and town 
• Access to amenities, such as parks, schools, and parking, and friends and 

family 
• Open space, including green space and mountain views. This is 

difference than San Francisco 
• A good place to raise children in community 
• Quality of life 
• Better weather - less fog than Pacifica and San Francisco 
• Safe and walkable at night 
• Quiet and calm 

 

What do you love about your neighborhood? 
What makes it unique and special?  

• Sense of community and small-town feel. We all know each other.  
• Various older businesses. People come from outside city to visit 

Sunshine Pharmacy. 
• Safety. Able to walk in the evenings 
• Diversity and cultures 
• Everything is here within walking distance, including schools, church, 

BART, and bus. A self-contained neighborhood 
• Like the existing public facilities and services, including schools and 

Kaiser 
• Balanced City services growth with development 
• Well-maintained properties 
• Proximity to San Bruno Mountain and wildlife 
• Nice walkway along BART to Tanforan 
• Residential lots are larger and homes are quiet 
• Good City-led activities  
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What are the things you like the least about 
your neighborhood that you would like to 
change?  

• Traffic and evacuation concerns, including on Holly, Hillside, Mission 
Road, Chestnut, El Camino 

• Need a park and better access to Centennial Trail 
• Parking concerns related to BART parking, no permit parking, on-street 

parking full, parking near apartment buildings overflowing, and corner 
parking 

• Speeding concerns, including ignoring traffic signs and stop sign on 
Miller 

• Property maintenance, code enforcement, and dumping. This includes: 
absentee landlords/dumping, no street cleaner, no signage for street 
cleaning, and PG&E right of way trash  

• Improve public facilities and infrastructure, including pools, schools, 
water systems, and the light on Evergreen and Holly 

• Worry about growth and infrastructure, including the PUC project and 
limit height of buildings 

• Need new and updated street signage 
• Need more grocery stores 
• Concern with quantity and quality of schools 
• Safety concerns related to car break-ins, dim lighting, coyotes in 

neighborhood during day 
• No bus coverage in some neighborhoods 
• Streets to narrow for bus (Holly/Hillside) 
• Need a more modern shopping are with more stores 
• Better access to Kaiser  
• Need police presence afterschool 
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Imagine yourself living or working in South 
San Francisco in 20 years. What do you 
want to see in your neighborhood? Are 
there new services you want to see in 20 
years? 

• More parks within walking distance, including Gardenside / Holly / 
Crestwood, Centennial Trail, park in Sunshine Gardens school 

o Need swimming pool, baseball fields, and dog park 
o More classes and recreational offerings 
o Activities and amenities for older adults at the community 

centers 
• A revitalized creek 
• More modern local retail, such as restaurants, ice cream shops, gym, 

coffee shop, Garden Club, Spruce Cafe 
o More grocery stores in the City 

• Invest and improve school facilities, courses, class sizes 
• Improved and consistent shuttle and transit system, including buses, 

ferry, shuttle, connection to Caltrain 
• More bike lanes 
• Comfortable and safe neighborhoods. Improve sidewalks to make city 

more walkable, removing cracks and improving ADA accessibility 
• Better street connectivity and safety. Extend Oak Ave to El Camino. New 

lights on streets. 
• Better parking management and supply, including permit parking 

enforcement, re-use old gas station as overflow parking 
• Maintain lower density in the neighborhood, no high rise >4-5 stories 
• More City-sponsored block party to get to know neighbors 
• More trees 
• Better affordable housing. Senior housing with availability for pets 
• New civic center 
• Redevelopment opportunities, include Sunshine Center (grocery store), 

gas station (grand/mission), Sequoia/Old Mission 
o It is hard for Kaiser to get permits for expansion/development 

• Basic good healthcare 

Other topics of conversation? 
• Density concerns about the PUC, Chestnut and ECR, and Kaiser 

development 
• How does biotech support schools?  
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• Code enforcement 
• More police traffic enforcement 
• Need to engage school officials. Need to retain teachers 
• Consider controlling population 
• Facebook, YouTube, and other tech companies are locating near the 

South City. Need to consider impact to City, in terms of housing, traffic, 
and business
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