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Summary Notes 

1  Westborough Sub-Area Meeting 
 

                                                                                 
On August 26, 2019, the City of South San Francisco hosted the first of nine sub-area 
meetings. The objective of the sub-area meetings is to meet with members of the 
community in locations throughout the City, and to provide an overview of the South San 
Francisco General Plan process, review existing citywide and neighborhood-specific 
conditions, and discuss upcoming community engagement activities. Most importantly, 
the meetings are intended to hear from the community. Meeting participants discussed 
what they loved about their neighborhood, what residents would like to change, and 
whether there were opportunities for improvement. Participants broke out into small 
groups and were led by a facilitator through a series of discussion questions, followed by 
a report out of the key themes that arose in each of the groups.  The following document 
summarizes the key themes from each group.  

The community feedback received at the Westborough sub-area meeting is summarized 
below. Themes are ranked in order of overall importance as identified by participants. 
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Why did you move to Westborough and why 
do you still live there? 

• Relative affordability of housing as compared to surrounding 
communities 

• Proximity to shopping, BART, services, and churches 
• Great, quiet, family-friendly location 
• Sense of community 

 

What do you love about Westborough? What 
makes it unique and special?  

• Convenient access to schools, churches, parks and recreation 
• Proximity to BART, freeways, and the San Francisco International Airport 
• Access to neighborhood resources and amenities, including restaurants, 

Safeway, churches, medical services, and Westborough Square 
• Friendly neighborhood 
• Good walking paths and trails 
• Weather 
• Well-run neighborhood and city 
• The people in community 

  

What are the things you like the least about 
Westborough that you would like to 
change?  

• Pedestrian conflicts and safety along Westborough Boulevard 
• Waiting list for pre-K, daycare, other affordable childcare options 
• Lack of activities for seniors 
• Lack of good transit options throughout the area 
• Traffic 
• Loitering in front of city lights and condos, car break-ins, and petty crime 
• Intersection signal timing and ADA accessibility at Westborough and 

Gellert, for older populations 
• General home upkeep and maintenance  
• Cleanliness and graffiti 
• Lack of population diversity  
• Lack of trails for running and walking paths and bike lanes on 

Westborough Blvd.  
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• Car conflicts with cars parked in the middle lane and driving too fast at 
the middle school 

• Overflow parking into neighborhoods 
• Unleashed dogs 
• Airplane noise  

 

What are the key issues that Westborough 
is facing now?  

• Population is getting older and that population needs better transit 
service 

• Parking at Westborough Square is overflowing into neighborhoods 
• Pedestrian walkway and crossings 
• Homeless and RVs parking 
• Rodents, including mice, rats, and raccoons 
• Petty crime 
• General home upkeep and maintenance  
• Double parking at Monte Verde Elementary School during pick-ups and 

drop-offs 
• SFO flight traffic pattern over the neighborhood 
• Police not as responsive for abandoned vehicles 

 

Imagine yourself living or working in South 
San Francisco in 20 years. What do you 
want to see in Westborough?  Are there new 
services you want to see in 20 years? 

• Balance of services for all (young, parents, and older adults) 
• Improved infrastructure roads and sewers and better infrastructure 

maintenance 
• Restaurant with outdoor dining, event and family draw 
• Free shuttle in the neighborhood that provides access to the library 
• Nice and closer hospitals  
• Space for autonomous vehicles 
• More lighting and street signage  
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